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chairperson’s report
The Community Council has rethought
how to support and connect local
Community Services organisations and
those in need during the health pandemic
and associated health order restrictions.
The Community Council’s successful
transition from the traditional business
mode of a physical work place and face to
face meetings to the adoption and use of
a variety of online meeting platforms and
electronic communication tools highlighted
the strengths and agility of our staff and
volunteer Board Members. The adoption of
technology went beyond simply the use of
some products, to enriching and growing
collaboration, information sharing, and the
building of relationships online.
An online directory of support services
that is available to community members
was created with the help of local
services providers and is accessible from
the Community Council’s website. The
launch of the directory is a great example
of the Community Council facilitating the
improvement in the access to information.
During 2020-21 the Community Council
received several Board resignations including
from Ms Corinne Hodson, President (Chair)
of the Board. The Council acknowledges
the challenges that Ms Hodson faced during
her time as President and the time and effort
applied. Mr Keiran Booth resigned as the
Regional Development/Executive Officer
to focus on his health and wellbeing. The
Community Council wishes both Corinne
and Keiran success and wellbeing for their
future.

I was voted in as Chairperson in July 2021.
The ongoing Board Members and Ms
Rebecca Smith are extended a huge thanks
for their commitment to assisting the
community sector to improve the efficiency
and effectiveness of its programs. A process
to attract individuals to diversify the board
membership and to model being “a skillsbased board” will be initiated early in 202122.
During 2020-21 the Community Council
commenced the first year of the Targeted
Early Intervention (TEI) Program funded
by the Department of Communities and
Justice. The TEI Program is focused on
providing early help and support to children,
young people, families and communities
within NSW who are experiencing, or at
risk of vulnerability. The objective of the
TEI program is to provide targeted services
at the point where they can have the most
impact, and deliver the best investment for
communities and government.
To ensure the Community Council can
continue to facilitate and foster interagency
relationships and services delivery during
2021-22, the Community Council will initiate
a program to reshape and innovate the
services it provides, and the use of resources
to ensure sustainability and relevance. The
Community Council is fortunate that its
financial position is sound.

David Mylan
Chairperson
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treasurer’s report
2020 – 2021 saw multiple changes for the
Central Coast Community Council (CCCC).
The EO/RDO, Keiran Booth, continued to
work with our funding body, Community
and Justice Services (DCJ) to meet targeted
early intervention (TEI) funding requirements.
By the time he retired in mid-June 2021,
Keiran had set up and implemented the
TEI interagency meeting for Young Parents
and had participated in the initial two
meetings held to set up the 0 – 5 Early Years
interagency group.
Activities of CCCC staff around identifying
ways for CCCC to continue to meet the
needs of community organisations not
working in the TEI space was reduced as this
work was outside the brief from the funding
body. Without additional funding, the work
of assisting other agencies and community
services in the sector to develop partnerships
and effective working strategies and capacity
was reduced.
During 2020 – 2021 it was still the aim of
CCCC to continue to respond to the needs
of the sector and to attempt to increase
the relevance of Community Council to
our stakeholders. Continuing lockdowns,
everchanging COVID rules and regulations
meant that the need for an authoritative
community body to provide a central
repository of information about services that
were available during COVID still existed. In
response to this need, the wider community
was kept informed about community service

organisations’ operations using the living
Google spreadsheet developed previously
and which listed all participating Central Coast
community services, changed access rules
and current operating hours.
The relocation of the CCCC office from
Bateau Bay to the Wyong Neighbourhood
Centre Community Hub located in Gosford
resulted in additional costs as well as a
decrease in revenue. Although it was initially
anticipated that the newer premises situated
more centrally to Central Coast businesses
would prove to be effective in raising the
profile of CCCC in the community, this was
not the case.
The combination of increased operational
expenses, wage and payroll expenses along
with a reduction in revenue, meant that
CCCC was operating at a loss. This of course
was deemed unacceptable and in the last
week of June steps were taken to investigate
and implement cost savings.
We look forward to investing further in new
resources and tools for our sector, working
towards a reputation as a peak body in the
community and growing our organisation
to further support the many dedicated and
committed community services supporting
the needs of vulnerable people in our
community.
Penny Newson
Treasurer
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regional development
officer’s report
Welcome to my first annual report on behalf
of the Central Coast Community Council
(CCCC).
2020 – 2021 certainly has been a memorable
year with significant changes and challenges
for both community organisations operating
across the Central Coast community sector
and CCCC itself.
I’m pleased to be able to report that whilst
the challenges impacted the Central Coast
community sector and the community at
large, CCCC were able to quickly adapt to
the changing environment and this ability to
manage the change resulted in no significant
disruption to CCCC’s role or services for
community organisations.
I started in the Regional Development/
Executive Officer (RDO/EO) position as
an emergency stopgap and in a volunteer
capacity in the last week in June. So,
although my official work as RDO/EO did not
commence until late July 2021, I would like to
thank my colleague, Rebecca Smith. Rebecca’s
knowledge and insight has been invaluable to
me in taking on the RDO/EO role due to the
sudden ill-health of the incumbent. Thanks
again Rebecca for all your support. I look
forward to working with you in 2021 – 2022 to
realise the vision and purpose of Community
Council Central Coast.
In addition, I’m certain that the previous RDO/
EO (August 2019 – June 2021) would like me
to express gratitude to Rebecca for always
making her skills available to quickly respond
to important news and events and not only
manage the CCCC website and social media
but to also increase CCCC exposure on those

sites, keeping everyone informed as and when
needed.
The primary role of CCCC under its agreement
with the New South Wales Department of
Communities and Justice is to act in a sector
development role with a particular focus on
Targeted Early Intervention (TEI) programs.
CCCC are grateful to the Department and
in particular our Commissioning & Planning
Officer, Emma Gilby, for the ongoing support
and interest in our contributions to sector
support.
The primary role of sector support and
development required CCCC to not only
manage the facilitation of several local
interagency meetings but to also plan and
develop activities and means to support local
service delivery agencies. CCCC staff were
able to do this in part through supporting
communities of practice developed during the
previous year. As well, some reference groups
looking at various activities around training,
workforce development and the coordination
of services were formed.
In 2020 – 2021, CCCC was privileged to work
in partnership with many local agencies and
services including, but not limited to, Central
Coast Community Legal Centre, the Central
Coast Council, Community Compass as well
as the chairs and facilitators who led local
interagency groups.
Yours in Community
Dr Penny Newson
Regional Development Officer/Executive
Officer
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marketing & events
report
The latter half of 2020 continued in a similar
vein to the first; with the Community Services
sector continuing to communicate and
collaborate in new ways.
Zoom and Teams meetings replaced face
to face networking and ‘getting things done’
virtually became the norm. With service
delivery continuing to be impacted across the
sector, Community Council also continued to
maintain the COVID-19 Resource directory that
was created at the beginning of the pandemic.
In August 2020, I took on the role as Chair
Person of the Central Coast Against Domestic
Violence Committee - a sub committee of the
Central Coast Domestic Violence Committee.
The committee aims to raise awareness of
Domestic Violence within the community
through grassroots activities and activations.
Our 2020 awareness campaign was lead with
following message: “Domestic Abuse. It is your
business. Say Something. Do Something”. This
message was supported with a two minute
bystander video (produced by Central Coast
Council) as well as branded bottle shop bags
and hand sanitisers distributed to local clubs
and liquor outlets.
With COVID-19 restrictions inibiting our ability
to run the annual ‘Central Coast Says No to
DV’ walk at The Entrance, the committee got
creative and hosted a virtual walk. Community
members and organisations posted
photos of their walk to social media using
#stepupcentralcoast.

I would like to thank everyone who has
contributed to the Central Coast Against
Domestic Violence committee as well as our
partners - Central Coast Council, The Tuggerah
Lakes Liquor Accord and NSW Police.
Looking forward, there are certainly many
opportunities for the sector to continue to
innovate. With the recent decommissioning
of the Dept Communities and Justice HSNET
platform, Community Council looks forward
to working with the sector to deliver new and
exciting solutions that will benefit workers and
their clients.

Rebecca Smith
Marketing and Events Coordinator
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board members & staff
2020 – 2021
EXECUTIVE:
Chair:

Corinne Hodson

Vice Chair:

Beth Bolte

Treasurer:

Penny Newson

Secretary:

Sally Lovelock
Danielle Martin

BOARD MEMBERS:
David Mylan
Michael Lott
Veronica Nash

STAFF:
Keiran Booth

Regional Development/Executive Officer (resigned June 2021)

Rebecca Smith

Events & Marketing Coordinator

VOLUNTEERS:
Tina Dixon (to October 2020)
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interagencies
Central Coast Community Council staff sit on and regularly attend the following Central
Coast interagency meetings:

•

Youth

•

Young Parents

•

Aboriginal

•

Disability

•

Homelessness

•

LGBTQIA

•

Multicultural

•

Domestic violence

•

Homelessness

•

Mental Health

New interagencies will be developed through partnerships and collaboration with services over
the next 12 months.

During 2020 – 2021 Central Coast Community Council staff sat on the following committees,
forums, reference groups, advisory groups and steering committees:

•

Mental Health & More (ARAFMI) ILC Steering Committee

•

ACOSS, NCOSS and FONGA forums

•

Central Coast Council Social Impact Task Force

•

Central Coast Council Disability Access and Inclusion Reference Group

•

River Cares Spencer Establishment Working Group

•

Regional Youth Support Services Youth Collective Working Group

•

Central Coast Against Domestic Violence Committee

•

Central Coast Multicultural Expo Planning Group
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financial report
1 july - 30 june
Refer to Appendix A financial report prepared by See Accounting Group

ABN: 92 145 418 690
Web: www.thecccc.org.au
Email: rdo@thecccc.org.au
Phone: 02 4333 4401

This service receives funding from the NSW Department of Communities and Justice

Appendix A
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